
TREATMENT POLICY  

 

 

 

Massage and Complementary Therapies in Cambridge 

What a massage treatment involves and therapist rights 

I am a qualified professional masseuse and just work in a fully equipped professional environment. The massage 

therapy offered here is for the purposes of deep relaxation, wellbeing, stress management, reduction of muscular 

tension and developing holistic personal awareness. I am not qualified to and do not diagnose illnesses, diseases or 

any other physical disorders. I do not prescribe medication. It should be obvious but it's worth stating that all 

massages are non-sexual. If sexual advances are made or sexual intentions relating to the session are made known, I 

have the right and will terminate the treatment immediately. I also reserve the right to refuse to work on a person 

under the influence of alcohol or drugs. All clients are welcome regardless of their age, gender, race, sexual 

orientation, religion or political affiliation. 

Payment 

Both cash and cheques are generally accepted if presented along with the relevant account card. Also, the online 

payment option is currently available to established clients and offered to new clients but only to be used as advanced 

payment option. 

Payment must be made by cash or online either at the end of your session or within a week of receipt of invoice 

following the treatment.  

Cancellation Policy  

Once a booking has been made by you, the customer, it is a contract between you, the customer, and me, the Therapist 
leading to the expectation that the appointment will be attended and paid for. 

We understand that on occasion you will be required to re-arrange pre-booked appointments for any number of reasons, 
as long as this is made clear 24 hours prior no charge will occur. Please act with consideration, giving me as much 
notice as possible should you need to change your booking. If I’m expecting a client, no-shows and cancellations do 
cost my business money every time. Every hour not worked translates into a loss of earnings. 

Late cancellations and ‘no-shows’ disrupt the prompt service I wish to provide to all clients. Also, please note that 
someone else could have been fitted into missed appointment slots, which is why, these charges exist.  If, however, you 
cancel an appointment with less than 24 hours’ notice a charge will incur of £15 to cover the cost of the room hire.   

In the case of a NO SHOW (fail to attend a pre-booked appointment) you agree to pay 100% of the appointment fee. 

Late arrivals 

If you arrive late for your appointment, I will do my best to still give you the full appointment time. However, this won't 
always be possible because of other bookings but if you know you will be late please ring me to let me know and I will 
do what I can for you. 

Please bear in mind that full treatment price is payable even on late arrival. My time is valuable and by booking for a set 
time you have agreed to pay the fee for that time even if your treatment time is reduced by your late arrival. 

If I am running late, I will always still give you the full duration of your booking. If you are unable to stay any later to 
complete the duration, your price will be adjusted and any missed treatment time will be added to your next session free 
of charge. 

Thank you for your understanding and cooperation. 


